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From: Elizabeth S Cogan, BSN, RN

          1155 Mill Street

          Reno, NV 89504

          775-982-5444

Date: 11.28.13
Regards: Michael Hingson, professional motivational speaker

To whom it may concern,

     I am the Chair for a Reno Nevada nursing educational offering entitled Excellence in Critical Care. This yearly conference caters to a diverse group of medical professionals across all patient age groups that require inpatient critical care. Michael was both our keynote and closing speaker for our 2013 event and he did a remarkable job. The exit surveys overwhelmingly stated that Michael did not merely meet his course objectives, he exceeded them. Comments included things like “he really changed my perception of not only blind people, but anyone we call handicapped” and “when he spoke of reading in the dark it reminded me of my cousin. My mom used to get upset when my cousin visited because she might be in the basement in the dark” and “he was worth every penny of whatever you paid.” Michael was easily able to hold the attention of all 116 attendees, kept them laughing, then anxious, and then laughing again. His personal account of evacuating Tower One on 9/11 is riveting, and all intensive care providers were right there with him feeling the sense of urgency, the need for remaining calm and clear-headed in order to get the entire group out safely, and….well, no spoilers here. You have to hear him yourself if you want the rest of that story.
     When a speaker is also an author, you can gauge the audience response by how many purchase a book. I think he sold out. (He brought 2 suitcases). Of course, Africa (his guide dog) and her tail probably sold a few as well. At the end of the day, Michael, who had listened to the other speakers all day, effectively closed the circle on the topics and brought it all home. The last method for evaluating how well an event goes is to watch how long it takes people to quit talking and leave. I was there almost an hour waiting on the last few.  All in all, I highly recommend Michael Hingson as a speaker for any event. You will be well pleased.
​​

Sincerely,

Elizabeth S Cogan, BSN, RN

Clinical Nurse Educator for the Children’s Hospital at Renown
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